
 
 
 
 

 
CUSTOMER EXPERIENCE (CX) 
 
To have real and free access to module 1, it is not enough to have SIGN-UP and leave your email 
address. In addi?on, we have to register and create an account to access Module 1; without it, it 
does not work.  
 
We con?nue with the "SIGN-UP and get more informa?on," perhaps "SIGN-UP and GET FREE 
ACCESS TO MODULE 1". 
 
The word “Pranayama” s?ll does not work. 
 
Different words, some have the explana?on below, someone no… They are different and have 
the same explana?ons at the same ?me.  
 

 
 
 
 
I CAN’T LOG IN AGAIN! (I con?nue to receive the POP-UP when I have already registered 
and created my account) 
 



AUDIOS 
Maybe insert a photo instead the black screen 
VIDEO 1: 14 MIN - TV Breath - VIDEO 2: 14 MIN - Belly Breath - VIDEO 3: 9 MIN Ocean Breath  

 
 
EMAIL (li^le confusion) 
Great, I have the email! Ups L the link is not “correct” (does not take me directly to module 1) 
 

 
 



RESOURCES 
 
Links to the books that do not work: 
 

- Mind Its mysteries & control – swami Sivananda 
- Light on Pranayama – Iyengar 
- Light on Yoga – B.K.S. Iyengar 
- The mind its projecHons and mulHple facets – yogi Bhajan (This link leads 

directly to the previous book en:tled "The Teaching of yogi ghajan (I think 
this word is incorrect) - Bhajan" therefore, we cannot find the book we are 
looking for). 

- The Bhagavad Gita 
- (Would it be possible to open the book in a new Google tab instead of in 

the same CC tab)? 
 
MEDIA 
 
ArHcles: Many pages of other topics un:l the actual ar:cle was found. 
Audio: Prac:ce you podcast 
 
 
PHONE VERSION 
 
I am not sure if I am already inside the account (computer too) 
 
I keep ge`ng the POP-UP when I have already done SIGN-UP. 
 
Audio should have an image or logo from CC (recommenda?on) 
 
There should also be a way for the audio to connect with the phone's audio so you can pause it 
and play it within the phone instead of returning to the website. 
 
The link “CONTACT US” should be there in a different place (land page for example), right 
now is in the “team” 
 
 
 
 
 
 


